
Kim's Journeys Online
Privacy Policy

Effective Date: April 30, 2026
Applies to all Kim's Journeys Online websites, apps, products, and services

Kim's Journeys Online ("we," "us," or "our") is a faith-rooted online business committed to protecting your privacy

and handling your personal information with integrity, transparency, and care. This Privacy Policy applies

universally to every platform, website, application, digital product, and service we operate now or in the future

under the Kim's Journeys Online brand — including but not limited to our main website, our Tasks Manager

productivity app, our Payhip digital storefront, our email newsletter, and any future software or services we

release.

This policy is designed to comply with applicable privacy laws worldwide, including the EU General Data

Protection Regulation (GDPR), Canada's PIPEDA and CASL, the US CAN-SPAM Act, the California Consumer

Privacy Act (CCPA/CPRA), and other applicable international privacy laws.

When specific platforms handle your data differently, those differences are noted clearly within the relevant section
below.

1. Who We Are
Kim's Journeys Online is a faith-rooted online business owned and operated by Kimberly Storey, a sole proprietor

based in the United States. Our educational guidance, courses, and faith-based content are specifically designed

for Christian adults — women and men over 40 — who are building and growing online businesses. That is our

specialty and our calling.

However, our tools, software, and services — including Tasks Manager and any future apps — are open and

available to anyone aged 13 or older (16 or older in the EU/UK). We do not discriminate based on age, faith,

background, gender, or any other characteristic. Whoever you are, if our tools can serve you, you are welcome

here.

Contact Information:

Kim's Journeys Online | Owned & Operated by Kimberly Storey

208 Timberline Lane, Princeton, Louisiana 71067

Email: kim@kimsjourneysonline.com

Website: https://kimsjourneysonline.com

Tasks Manager App: https://tasks.kimsjourneysonline.com

Payhip Store: https://payhip.com/Kimsjourneysonline
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2. Scope — What This Policy Covers
This Privacy Policy applies to all of the following, collectively referred to as our "Services":

• Our main website at kimsjourneysonline.com, including any blog posts, forms, or contact features.



• Tasks Manager — our SaaS productivity application at tasks.kimsjourneysonline.com.

• Our Payhip storefront at payhip.com/Kimsjourneysonline, where we sell digital products.

• Our email newsletter and marketing communications managed through EmailOctopus.

• Any future websites, apps, software products, or services released under the Kim's Journeys Online brand.

• Any social media pages or accounts we operate where we collect your information directly.

Third-party platforms (such as Payhip, Google, or Microsoft) have their own separate privacy policies that govern
data they collect independently. We link to those policies where relevant.

3. Information We Collect
We collect only the information we genuinely need to provide and improve our Services. The types of data we

collect depend on which of our Services you use:

3A. Information You Give Us Directly

• Name and email address — when you create an account, subscribe to our newsletter, purchase a product,

or contact us.

• Password — stored using strong one-way hashing (bcrypt). We never store plain-text passwords.

• Profile information — optional details such as a profile title, bio, website URL, and avatar image (Tasks

Manager).

• Security recovery data — a recovery question and a hashed answer (Tasks Manager).

• Team invite data — names and email addresses of people you choose to invite to your team (Tasks

Manager).

• Payment information — handled entirely by Payhip and their payment processors. We never receive or store

your card number.

• Messages and enquiries — when you contact us by email or through any contact form.

3B. Information Collected Automatically

• IP address and device information — collected automatically by our hosting server when you access any of

our web properties.

• Session data — a secure session cookie that keeps you logged in (Tasks Manager and any future apps).

• Last login timestamps — recorded when you log in to an account.

• Browser and device type — basic technical data collected for compatibility and security purposes.

3C. Information From Third-Party Services You Connect

• Calendar OAuth tokens — encrypted access and refresh tokens if you voluntarily connect Google Calendar

or Microsoft Outlook Calendar to Tasks Manager or any future app that offers calendar integration.

• Two-factor authentication (2FA) secrets — encrypted TOTP secrets if you enable 2FA on your account.

• Subscription plan status — whether you hold a trial, monthly, annual, or lifetime plan, and associated expiry

dates.
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4. How We Use Your Information
We use your information only for legitimate purposes related to operating and improving our Services,

communicating with you, and complying with legal obligations:

• To create and manage your account across any of our platforms or apps.

• To deliver digital products purchased through Payhip, including download links and order confirmations.

• To provide and operate our Services — including app features, content access, and customer support.

• To secure your account — two-factor authentication, password recovery, fraud detection, and session

security.

• To send transactional communications — such as password reset links, team invitations, order receipts, and

service notifications. These are not marketing emails.

• To send marketing communications — only where you have given explicit consent (opt-in). You may

withdraw consent at any time.

• To enable optional integrations — such as calendar sync — where you have chosen to connect a third-party

service.

• To improve our Services — analysing usage and errors so we can build better products.

• To comply with legal obligations — as required by applicable law.

• To protect our rights and the safety of our users — investigating and preventing fraud, abuse, or violations of

our Terms of Use.

5. Legal Basis for Processing (GDPR & Global)
For users in the EU, UK, and other jurisdictions that require a stated legal basis for processing personal data, we

rely on the following grounds:

Processing Activity Legal Basis

Account creation & management Performance of a contract

Delivering products & services Performance of a contract

Security, 2FA & fraud prevention Legitimate interests / Legal obligation

Optional third-party integrations Consent (you initiate the connection)

Transactional emails Performance of a contract

Marketing emails Consent (explicit opt-in required)

Analytics & service improvement Legitimate interests

Compliance with legal obligations Legal obligation
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6. Third-Party Sharing & Service Providers
We do not sell, rent, or trade your personal information — ever. We share data only with trusted service providers

who help us operate our Services, and only to the extent necessary to do so. Our current service providers

include:



• Hostinger — Our web hosting provider. All Kim's Journeys Online websites and apps are hosted on

Hostinger's servers. Data is processed under a data processing agreement.

• Payhip — Our e-commerce platform at payhip.com/Kimsjourneysonline. Payhip acts as a data processor for

all digital product transactions. See Payhip's Privacy Policy at payhip.com/privacy.

• EmailOctopus — Our email marketing platform. Stores your email address and name if you subscribe to

our mailing list.

• Google — Optional calendar integration. If you connect Google Calendar to any of our apps, Google

receives OAuth tokens to enable that feature. Governed by Google's Privacy Policy.

• Microsoft — Optional calendar integration (Outlook). Same arrangement as Google above.

• PHPMailer / Hostinger SMTP — Used to send transactional emails (password resets, notifications, team

invitations) through our own authenticated email server.

• Future service providers — As Kim's Journeys Online grows and new services are added, additional

providers may be engaged. This policy will be updated accordingly.

We may also disclose your information when required by law, court order, or government authority, or to protect

the rights, property, or safety of Kim's Journeys Online or others.

7. Marketing Emails & Anti-Spam Compliance
CAN-SPAM Act (United States)

All marketing emails from Kim's Journeys Online will:

• Clearly identify Kim's Journeys Online as the sender.

• Use truthful, non-deceptive subject lines.

• Include a valid physical mailing address.

• Include a clear and functional unsubscribe link.

• Honor all unsubscribe requests within 10 business days.

CASL (Canada's Anti-Spam Legislation)

For recipients in Canada, we additionally ensure:

• Express consent: Marketing emails are only sent to those who have affirmatively opted in. No pre-checked

boxes.

• One-click unsubscribe: Every marketing email includes a free, simple unsubscribe mechanism.

• Prompt processing: Unsubscribe requests are honored within 10 business days.

• Link validity: Unsubscribe links remain functional for at least 60 days after the send date.

• Clear identification: Every email clearly identifies Kim's Journeys Online as the sender.

To unsubscribe from marketing emails at any time, click 'Unsubscribe' in any email footer, or email us at
kim@kimsjourneysonline.com.
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8. Cookies & Tracking Technologies



We aim to keep our use of cookies and tracking technologies minimal and purposeful:

• Session cookies — Strictly necessary cookies used by our apps (such as Tasks Manager) to keep you

logged in. These are secure, HTTP-only, and do not track you across other websites.

• Payhip cookies — Our Payhip storefront uses cookies managed by Payhip for transaction processing and

basic analytics. See payhip.com/cookies for details.

• Analytics — Our main website may use basic, privacy-respecting analytics to understand general traffic

patterns. We do not use advertising networks or cross-site tracking.

• Future Services — Any new platform or app we launch that uses cookies beyond session management will

be disclosed in an updated version of this policy.

We do not use third-party advertising cookies, tracking pixels, or behavioural profiling technologies.

9. Data Security
We implement reasonable and appropriate technical and organisational security measures across all our

Services, including:

• All passwords are stored using bcrypt hashing. Plain-text passwords are never stored or transmitted.

• Security recovery answers are hashed before storage.

• HTTPS / SSL encryption is enforced across all Kim's Journeys Online web properties.

• Session cookies are HTTP-only, Secure-flagged, and SameSite=Strict.

• OAuth tokens for calendar integrations are stored in encrypted database fields.

• Two-factor authentication (TOTP) is available on applicable platforms.

• Email is sent via authenticated SMTP with SSL encryption.

• Access to databases and servers is restricted to authorised personnel only.

No method of internet transmission or electronic storage is completely secure. While we take your data security

seriously, we cannot guarantee absolute security.
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10. Data Retention
We retain your personal data only for as long as necessary to provide our Services and meet our legal obligations:

• Active accounts: Data is retained for the lifetime of your account.

• Inactive trial accounts: May be deleted after 90 days of inactivity following trial expiry.

• Password reset tokens: Expire within 1 hour and are invalidated upon use.

• OAuth tokens: Retained until you disconnect the relevant integration.

• Marketing email list: Retained until you unsubscribe or request deletion.

• Purchase records: Retained as required for legal and tax compliance.

• Legal obligations: Certain records may be kept longer where required by applicable law.

11. Your Privacy Rights



Depending on where you live, you may have the following rights regarding your personal data. We will respond to

all legitimate, verified requests within 30 days (or as required by applicable law):

• Right to Access — Request a copy of the personal data we hold about you.

• Right to Correction — Request correction of inaccurate or incomplete data.

• Right to Deletion — Request deletion of your personal data ("right to be forgotten"), subject to legal retention

requirements.

• Right to Data Portability — Request your data in a structured, machine-readable format (GDPR / CCPA).

• Right to Withdraw Consent — Withdraw consent for marketing emails, calendar integrations, or other

consent-based processing at any time, without penalty.

• Right to Object / Restrict — Object to or request restriction of certain processing activities.

• Right to Non-Discrimination — We will never discriminate against you for exercising your privacy rights

(CCPA).

• Right to Lodge a Complaint — EU/UK residents may contact their local Data Protection Authority. Canadian

residents may contact the Office of the Privacy Commissioner of Canada at www.priv.gc.ca.

To exercise any of these rights, email us at kim@kimsjourneysonline.com with the subject line "Privacy Request." We
will verify your identity before processing.
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12. California Residents (CCPA / CPRA)
If you are a California resident, you have additional rights under the California Consumer Privacy Act (CCPA) as

amended by the CPRA:

• The right to know what personal information we collect, use, disclose, and sell.

• The right to delete personal information we have collected from you.

• The right to opt out of the sale of personal information — we do not sell personal information.

• The right to non-discrimination for exercising your CCPA rights.

• The right to correct inaccurate personal information.

• The right to limit use of sensitive personal information.

Submit a verifiable CCPA request to kim@kimsjourneysonline.com.

13. Canadian Residents (PIPEDA & CASL)
Personal information of Canadian residents is handled in accordance with Canada's Personal Information

Protection and Electronic Documents Act (PIPEDA). You have the right to access, correct, and withdraw consent

for the collection and use of your personal information, subject to legal or contractual restrictions.

All commercial electronic messages sent to Canadian residents comply with CASL, including requirements for

express consent, clear sender identification, and a functional unsubscribe mechanism. To exercise your PIPEDA

rights or file a complaint, contact the Office of the Privacy Commissioner of Canada at www.priv.gc.ca.

14. International Data Transfers



Kim's Journeys Online is based in the United States. If you access our Services from outside the US — including

from the EU, UK, or Canada — your information may be transferred to and processed in the United States, where

data protection laws may differ from those in your country.

Where required, we rely on appropriate safeguards (such as standard contractual clauses) for transfers of

personal data from the EU/UK. By using our Services, you acknowledge that your data may be processed in the

United States.
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15. Children's Privacy
Our tools and software (such as Tasks Manager and future apps) are open to anyone aged 13 or older in the

United States, or 16 or older in the EU/UK, in accordance with applicable law. Our educational guidance, courses,

and faith-based content are specifically designed for adults aged 40 and over, though they are not legally

restricted to that age group.

We do not knowingly collect personal information from children under the age of 13 (or under 16 in the EU/UK). If

you believe a child has submitted personal information through any of our platforms, please contact us

immediately at kim@kimsjourneysonline.com and we will delete it promptly.

16. Changes to This Privacy Policy
As Kim's Journeys Online grows and new Services are added, we will update this Privacy Policy to reflect those

changes. Because this policy is designed to cover all current and future Services under our brand, it is our single

living document for privacy — you will not need to find separate policies for each new product or app we release.

When we make material changes, we will update the Effective Date at the top of this document and, where

appropriate, notify you by email or by posting a notice on the relevant platform. We encourage you to review this

policy periodically.

17. Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy or the way Kim's Journeys Online

handles your personal information, we would love to hear from you. We are committed to responding promptly

and transparently.

Kim's Journeys Online | Owned & Operated by Kimberly Storey

208 Timberline Lane, Princeton, Louisiana 71067

kim@kimsjourneysonline.com

https://kimsjourneysonline.com

Tasks Manager: https://tasks.kimsjourneysonline.com

Payhip Store: https://payhip.com/Kimsjourneysonline

"Help people first, build with faith and integrity, and the right growth will follow."
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This Privacy Policy was last updated on April 30, 2026.


